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Hear from one of our incredible learners from Housing 21 who  
has experienced the journey firsthand.
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and develop my career...
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Sam Pritchard
Level 4 Senior Housing and Property Management Apprentice

Still in the early stages of her apprenticeship, Sam has 
found her learning journey very enjoyable so far, with 
ample opportunities for sharing and developing ideas 
and knowledge. What has really made the difference 
for Sam has been her tutor’s support in creating a 
supportive and collaborative learning environment, 
where Sam feels heard and valued.

Overcoming the challenge of managing anxiety, 
Sam opened up to her tutor Tony, who has provided 
unwavering support, having open and honest 
discussions about triggers and anxiety management, 
to help Sam flourish during her apprenticeship.

Throughout her apprenticeship, Sam’s confidence 
has grown massively, propelling her to engage 
more actively with her team and take on greater 
responsibilities, especially in team leadership. Her 

thorough research into the history, aims, objectives 
policies of Housing 21 and their practical application, 
has significantly expanded her knowledge and 
solidified her career ambitions in the company, with 
the help of Tony’s guidance. She has even had the 
opportunity to complete her Certificate in Housing 
Practice in addition to her apprenticeship.

Sam’s apprenticeship has been the catalyst for  
her personal and professional development. She 
strongly recommends this learning pathway to  
others, and advises them to seize opportunities, seek 
help when needed, and use their tutors support as 
much as possible!

We look forward to seeing Sam grow at Housing 21 
and fulfil her ambitions of securing a managerial role 
upon completion of her apprenticeship!


