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Declan, who has completed his Supply Chain 
Warehouse Operative apprenticeship at JTM 
Plumbing, has found that his programme has had 
a positive impact on his skills and knowledge.

Having chosen an apprenticeship to gain 
additional qualifications, Declan’s experience  
has been really positive and has massively helped 
him build his communication skills and learn a 
lot of new things. He found meeting deadlines 
for coursework to be a challenge during his 
apprenticeship, but with his newfound skills and 
the support of his Vocational Skills Coach, Liam,  
he overcame this obstacle as he progressed 
through the programme.

Declan has grown academically and personally 
during his learning journey. Meeting new people 
and building relationships have been some of 

the highlights of his programme and have both 
supported him in improving both his knowledge 
and skills.

Throughout his apprenticeship, Declan has 
learned and developed key skills and behaviours 
including effective communication, customer 
service, and the use of new technologies for tasks 
such as order processing, quality checks, and 
picking and packing.

Declan has also broadened his knowledge in health 
and safety laws, safe equipment use and familiarity 
with new systems and processes. These have all 
translated into benefits for his job role too, improving 
communication, introducing different processes, 
enhancing time management, and boosting 
attendance – all contributing to the development of 
employability skills and an improved CV for Declan!
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