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Hattie Roberts
Level 3 Housing and Property Management Apprentice

Fuelled by her desire to broaden her career prospects 
and gain valuable industry-specific knowledge, Hattie 
has found that her apprenticeship has been a positive 
experience! Marked by her successful completion 
of assigned tasks, workbooks, and her enriching 
apprenticeship project, Hattie’s journey has enabled 
her to achieve her goals.

Her journey was not without challenges, but with the 
support of her dedicated tutor, Lousie, Hattie has been 
able to overcome hurdles thrown her way and achieve 
fantastic results.

Hattie has really enjoyed the creative processes or her 
project idea and the invaluable feedback that she has 
received from colleagues and customers. Instilling a 
sense of pride and professional empowerment, Hattie 
has found these experiences to have enriched her 
overall learning experience!

Throughout her apprenticeship, Hattie has found 
that her confidence, communication skills, and the 
depth of her knowledge have significantly expanded, 
encompassing diverse aspects of the housing 
industry. She now understands the need for more 
social housing, alongside learning about private rent, 
owner occupation, and social rent.

Now, Hattie feels well-equipped to contribute to 
her job, make meaningful differences, and consider 
broader career opportunities within Onward Homes.

Hattie strongly recommends apprenticeships as a 
great career pathway, even stating that she wishes  
she has done one straight after college instead of 
going to university! 


