
Adult Care Worker - Level 2
LEARNING JOURNEY – 14MONTHS

Unit 3 (8 weeks)

This unit focuses on:
Responsibilities relating to health and safety 
in the work setting and using risk 
assessments. Procedures for responding to 
accidents and sudden illness and reducing 
the spread of infection. Moving and 
handling equipment and objects and 
handling hazardous substances and 
materials. Fire safety, implementing security 
measures and how to manage own stress

Unit 1 (8 weeks)

This unit focuses on:
Understanding the 6C’s, the code of conduct, 
the CQC fundamental standards and policies in 
work setting

Unit 5 (8 weeks)

This unit focuses on:
The importance of communication in the work 
setting. Adapting communication and reducing 
barriers to communication. Principles and 
practices relating to confidentiality at work and 
secure handling of information. How to access 
support for handling information and handling 
information in accordance with agreed ways of 
working

Unit 2 (8 weeks)

This unit focuses on:
The competence requirements in your role, 
reflecting on own work activities. Creating a 
personal development plan to develop own 
knowledge, skills and understanding. 
Understanding working relationships in care 
settings. working in ways that are agreed with 
your employer and working in partnership 
with others

Unit 4 (12 weeks)

This unit focuses on:
Person-centred approaches for care and 
support. How to establish consent when 
providing care and support. Encouraging active 
participation, supporting individual’s right to 
make choices and their wellbeing. 
Understanding the importance of equality and 
inclusion and how to access information and 
support about diversity, equality and inclusion

Unit 6 (8 weeks)

This unit focuses on:
Understand the implications of duty of care 
and addressing dilemmas that may arise. 
Knowing how to respond to complaints. 
Principles of safeguarding adults, recognising 
signs of abuse and responding to suspected or 
alleged abuse. National and local context of 
safeguarding protection from abuse and 
approaches to reducing the likelihood of 
abuse Recognising and reporting unsafe 
practices and the principles for online safety

Preparation for EPA

You will review your portfolio of evidence.

You will progress through the gateway to complete 
your End-Point Assessment (EPA)
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