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Session |

This unit focuses on:

. Behaviours,
career
aspirations.

e The supply chain
industry.

Session 2

This unit focuses on:

*  Safe use of
equipment.

*  Health & Safety
regulations.

Session 3

This unit focuses on:.

¢ The vision and brand
of an organisation
and why reputation
is important.

¢ The environment.

Session 4

This unit focuses on:

¢ Systems and
processes relating
to the warehouse.

Session 5 Session 7
This unit focuses on:
Communication,
teamwork & equality
within a warehouse
environment.

This unit focuses on:
* IT Applications, .
technology &
change within
the warehouse.

)

Session 6

This unit focuses on:

*  Safe driving &
operating techniques
within a warehouse
environment.

www.learningcurvegroup.co.uk

LEARNING CURVE
GROUP

Months 9 to 12 -EPA
Preparation

*  Mock knowledge test
e Practical observation

*  Revision
*  Progression through
Gateway.

Session 8

This unit focuses on:

e The provision of
customer
service within
the warehousing
sector.
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