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Supply Chain Warehouse Operative – Level 2
LEARNER JOURNEY – August 2025

Month 1

This month focuses on:

• Programme introduction

• Behaviours, career 

aspirations& industry

• Development of skills & 

behaviours 

Month 2

This month focuses on:

• Safe use of 

equipment.

• Health & Safety 

regulations

Month 3

This month focuses on:.

• The vision and brand 

of an organisation

• The environment

Month 4

This month focuses on:

• Systems and 

processes relating 

to the warehouse

Month 5

This month focuses 

on:

• IT Applications, 

technology & 

change within 

the warehouse

Month 6

This month focuses on:

• CPD log

• Personal 

Development Plan

Month 7

This month focuses on:

• Communication, 

teamwork & equality 

within a warehouse 

environment

Month 8  

This month focuses 

on: 

• The provision of 

customer 

service within 

the warehousing 

sector

Months 9 and 10

These months focus on:

EPA preparation including:

• Mock professional 

discussion

• Practical observation

• Company procedures

• Additional revision 

• Progression to Gateway
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