
Curious to learn more about our apprenticeship programme?

Apprenticeship 
JourneyMy

Hear from one of our incredible learners from Housing 21 who  
has experienced the journey firsthand.

My coach supported me immensely, 
and knows how i learn best....

Lisa is a Level 4 Housing and Property apprentice 
at Housing 21, looking to improve her skills and 
knowledge of the housing sector, which she was 
completely new to, prior to this role. She also saw this 
apprenticeship as a fantastic opportunity to enhance 
her career prospects and progression opportunities 
later down the line.

Despite challenges and not having traditional 
academic qualifications prior to her apprenticeship, 
Lisa has found that her apprenticeship has massively 
boosted her confidence to excel within her role. 
Juggling her role responsibilities with coursework in 
CIH, English and Maths was certainly challenging, but 
Lisa remained committed to her programme and has 
had fantastic results.

Lisa is rightfully proud of her achievements and 
personal growth during her apprenticeship, resulting 
from her hard work and determination! Finding maths 
the most challenging aspect of her apprenticeship, 
Lisa has credited her coach, Rebecca, for her 
incredible support during the programme. Rebeccas 
understanding of her learning style, continuous 
encouragement, and recognition of progress played a 
really crucial role for Lisa in overcoming barriers.

As a newcomer to the housing sector, Lisa naturally 
had gaps in her knowledge, but her apprenticeship 
has significantly improved Lisa’s skills and behaviours 
as she has progressed through her learning journey, 
acquiring in-depth knowledge about the history of 
housing, tenures, laws and legislation.
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