
LARGE GOODS VEHICLE 
(LGV) DRIVER
The broad purpose of the occupation is to drive large goods vehicles(LGV), which are vehicles with a Gross 
Combined Weight of over 7500kg and include articulated and draw bar vehicles, in a safe and fuel-efficient 
manner, ensuring that the right products are delivered at the right time, location, condition and temperature 
(if required), with the correct documentation and within the shortest lead times. LGV drivers deliver to a 
range of settings, such as warehouses, shops and private homes. Their customer base ranges from large 
global organisation’s to sole traders, private customers and the military. They may work within one or more 
sub sectors, including shipping, removals, import/export, freight, hazardous goods, and food. They may be 
required to work shifts, unsociable hours and will usually work alone.

Is this training programme for your business? 

An employee in this occupation interacts with a wide 
range of people and customers including transport 
planners, transport managers, freight loaders, yard 
marshals, goods in personnel, other drivers and end users. 
LGV drivers strive to meet expectations by providing 
a quality service that encourages repeat business and 
customer satisfaction, showing drive and energy even 
when challenges arise. Individuals in this role are highly 
competent in using industry-recognised systems (such as 
systems for reporting defects) and associated services.

The programme in brief

• Level 2
• Duration –13 months
• Cat C+E licence
• Blended approach to delivery which could include 

webinars, face-to-face, Skype, telephone and online 
learning

• Development of the learner’s knowledge, skills and 
behaviours relevant to the job role

• Completion of required Vendor certifications
• Level 2 Functional Skills where appropriate
• End-Point Assessment
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The learner journey

What does this mean for the 
employer?

1. 13 months on-programme  –  This is when you 
will learn the skills, knowledge and behaviours which 
will then support you in the End-Point Assessment. 
You could partake in a combination of activities, such 
as classroom-based sessions, mentoring, shadowing, 
bespoke resources and off-site visits, in order to 
support your learning and development. You must 
also partake in 20% off-job training.

2. Gateway – After the 13 months teaching and 
learning, you, your training provider will review your 
learning journey and decide whether it is the right 
time for the on-programme assessment.

3. End-Point Assessment – This is when you will 
need to demonstrate you have learnt the required 
knowledge, skills and behaviours, through a scenario-
based knowledge test and a discussion based on an 
evidence-based portfolio.

• the employer must be content that the apprentice is 
working at or above the occupational standard

• the apprentice must obtain their Category C+E licence

• apprentices must have achieved English and 
mathematics Level 1 and have taken the 
assessments for level 2

This EPA consists of three discrete assessment methods. 
It will be possible to achieve the following grades in each 
assessment method: 

• Assessment method 1: Practical Assessment • fail • 
pass • distinction

• Assessment method 2: Multiple choice test • fail • pass 
• distinction 

• Assessment method 3: Interview • fail • pass • 
distinction

By enhancing the knowledge, skills and behaviours 
of your employees, this will, in turn, have a positive 
impact on your strategic business objectives. The 
affordability of the programme often results in a 
greater return of investment than other alternative 
training, such as graduate programmes.

An employee in this occupation will be responsible 
for maintaining the integrity of the load and vehicle 
by applying correct procedures for load restraint, 
performance and conduct on the road, fuel efficient 
driving, vehicle defect checks, complying with all 
traffic legislation, working time and high way code 
rules whilst delivering first class customer service 
at all times.
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Objectives of this programme:
Knowledge

• The mechanisms of safe, controlled and fuel-efficient driving 
techniques relating to driving the Large Goods Vehicle (LGV)

• Safe use of equipment and machinery
• Vehicle preparation
• How to protect the vehicle and associated loads
• Planning and preparing processes
• All role-related technology and systems
• How to communicate effectively and appropriately with 

customers and colleagues
• Environmental impact of the industry
• How their role can affect their health
• The implications of city restrictions
• How to drive alongside vulnerable road users
• The role of the Driver and Vehicle Standards Agency (DVSA) and 

the Traffic Commissioners in compliance, fair competition and 
safety

Skills

• Drive safely and efficiently on public and private roads
• Proficiently control the vehicle taking into account the size and 

type of vehicle and trailer
• Use relevant equipment and machinery safely and efficiently
• Carry out delivery and other relevant activities in a safe and 

efficient manner
• Prepare the vehicle and the load for deliveries
• Ensure the vehicle is correctly loaded and is safely
• Effectively plan the most economical route to be used, 

minimising waste and loss
• Fully comply with appropriate legislation and regulation within 

the transport industry
• Work safely adhering to the health, safety guidelines
Behaviours

• Demonstrates integrity, credibility, honesty and personal drive, 
and promotes organisational values and brand

• Take responsibility for their own safety and that of others at all 
times, particularly when driving

• Take ownership for their own performance and training 
committing to self- improvement. Keep up to date with industry 
developments

• Work in a professional manner in relation to timekeeping, 
personal appearance and dress code

• Interact positively and professionally with customers and wider 
team. Using their own initiative

• Has a flexible approach to their work e.g driving different 
vehicles, working different shifts or hours

• Competent using information technology
• Takes responsibility for the safety of the vehicle and load through 

effective vehicle checks


