
JUNIOR ESTATE AGENT
This is a customer-facing role with responsibility for providing the administrative support needed to secure 
successful property sales.  Junior Estate Agents may work in different areas of estate agency, i.e. sales, 
auctioneering and commercial property.   In all cases, they will be required to understand and comply with 
contractual, statutory and legal restrictions, and client confidentiality. They will be working under supervision 
within the wider organisation.  

Is this training programme for your business? 

This programme is ideal for new and talented 

employees who want to learn and progress, or for 

your existing employees who are looking to retrain or 

upskill. It is ideal for those looking to develop their 

skills within the early years sector.

The programme in brief

• Level 2

• Duration - 12 months

• Blended approach to delivery which could include 

webinars, face-to-face, Skype, telephone and 

online learning

• Development of the learner’s knowledge, skills 

and behaviour relevant to the job role

• Level 1 and 2 Functional Skills where appropriate

• End-Point Assessment
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The learner journey

How your employees will learn

1. 12 months on-programme –  This is when 
the individual will learn the skills, knowledge and 
behaviours which will support them for their End-
Point Assessment. The learner could partake in 
a combination of activities, such as classroom-
based sessions, mentoring, shadowing, bespoke 
resources and off-site visits in order to support 
their learning and development. Learners must 
also partake in 20% off-job training

2. Gateway – After the 12 months teaching and 
learning, you, your training provider and the 
learner will review the learner’s journey and decide 
whether it is the right time for the on-programme 
assessment. 

3. End-Point Assessment This is when your 
learner will need to demonstrate they have learnt. 
Assessment methods: 

• Observation of Practice - Application of Knowledge, 
Application of Skills, Application of Behaviours

• Competance Interview Informed by Portfolio - Skills, 
Knowledge, Behaviours.

Knowledge: 

The job they have to do, their main tasks and 
responsibilities; ensuring they have the basic 
principles of rebuilding costs, selling and 
marketing (including social media), have a general 
understanding of the legal and compliance in the 
industry, awareness of basic planning including the 
role of local and national government, methods of 
sales and organisation awareness.

Skills:

Undertaking the tasks and responsibilities 
according to your job role; communication that 
enables team building and also helps manage 
relationships with the customer, time management 
and being able to prioritise work and tasks in a 
timely manner, being able to sell by presentation 
skills upon viewing properties including negotiation 
skills and listing and actively responding to 
questions and being able to handle difficult 
situations.

Behaviours:

• Customer Care

• Public Relations

• Responsiveness

• Personal Commitment

• Adaptability

What your employees will learn

We want to help your employees get the most 
from their training programme. Therefore we 
will provide them with the support and guidance 
they need through a mixture of face-to-face and 
online learning. Learners will have a dedicated 
Apprenticeship Trainer who is there to guide them 
through their training programme. As well as their 
Trainer, learners have unlimited access to learning 
and support materials online. All of this will help 
the learners to meet the standards set, resulting in 
them becoming competent and fully qualified.

We will facilitate the delivery of the learner’s 
End-Point Assessment through an approved 
Assessment Organisation registered on the 
Register of Apprentice Assessment Organisations.
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