
SOFTWARE DEVELOPER
Organisations use software to ensure that their operations become ever more effective and robustly reduce 
the incidence of downtime by building quality tested software solutions to give a better service.  In their 
daily work, a Software Developer interacts with internal and external parties including users/customers (to 
understand their needs and test the software developed through user testing) and team members from a 
range of specialist fields including designers, developers, engineers, analysts and project/delivery managers 
(to ensure the effective implementation of software solutions). A developer will typically be working as 
part of a larger team, in which they will have responsibility for some of the straightforward elements of the 
overall project.

Is this training programme for your business? 

This programme is ideal for new and talented 

employees who want to learn and progress, or for 

your existing employees who are looking to retrain 

or upskill. It is ideal for those looking to develop their 

skills within the industry.

The programme in brief

• Level 4

• Duration –24 months

• Blended approach to delivery which could include 

webinars, face-to-face, Skype, telephone and 

online learning

• Development of the learner’s knowledge, skills 

and behaviours relevant to the job role

• Completion of required Vendor certifications

• Level 2 Functional Skills where appropriate

• End-Point Assessment
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The learner journey

What does this mean for the 
employer?

1. 24 months on-programme  –  This is when 
you will learn the skills, knowledge and behaviours 
which will then support you in the End-Point 
Assessment. You could partake in a combination 
of activities, such as classroom-based sessions, 
mentoring, shadowing, bespoke resources and 
off-site visits, in order to support your learning and 
development. You must also partake in 20%off-job 
training.

2. Gateway – After the 24 months teaching and 
learning, you, your training provider will review your 
learning journey and decide whether it is the right 
time for the on-programme assessment.

3. End-Point Assessment – This is when you will 
need to demonstrate you have learnt the required 
knowledge, skills and behaviours, through a 
scenario-based knowledge test and a discussion 
based on an evidence-based portfolio.

Who is this for?

By enhancing the knowledge, skills and behaviours 
of your employees, this will, in turn, have a positive 
impact on your strategic business objectives. The 
affordability of the programme often results in a 
greater return of investment than other alternative 
training, such as graduate programmes.
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Who is this for?

A Software Developer is typically office-based 
however field-based research and testing may require 
periods of time working in the environments of the 
clients whose needs they are seeking to meet.  An 
employee in this occupation will be responsible for 
developing software solutions across the full software 
development life cycle from research and development, 
through continuous improvement, to product/service 
retirement. They may work both autonomously and 
as part of wider teams, typically reporting to a more 
senior member of their team.

What do they do?

Software Developer interacts with internal and external 
parties including users/customers (to understand their 
needs and test the software developed through user 
testing) and team members from a range of specialist 
fields including designers, developers, engineers, 
analysts and project/delivery managers (to ensure 
the effective implementation of software solutions). A 
developer will typically be working as part of a larger 
team, in which they will have responsibility for some 
of the straightforward elements of the overall project. 
The developer will need to be able to interpret design 
documentation and specifications. The customer 
requirements will typically be defined and agreed by 
more experienced or specialist members of the team, 
such as a business analyst or technical architect.


