
HOSPITALITY 
TEAM MEMBER
This training programme is designed for all hospitality staff who serve food and drinks in any type of outlet, 
as part of their normal job role. Individuals may be working in a wide range of outlets, including fine dining 
restaurants, catering eateries, school canteens and care homes. This programme is suitable for those 
individuals starting their career in food and beverage service, as well as those already in employment.

Is this training programme for your business? 

This programme is ideal for new and talented 

employees who want to learn and progress, or for 

your existing employees who are looking to retrain or 

upskill. It is ideal for those looking to develop their 

skills within the industry.

The programme in brief

• Level 2 

• Duration - 12 months

• Blended approach to delivery which could include 

webinars, face-to-face, Skype, telephone and 

online learning

• Development of the learner’s knowledge, skills 

and behaviours relevant to the job role

• Level 1 and 2 Functional Skills where appropriate

• End-Point Assessment
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The learner journey

How your employees will learn

1. 12 months on-programme – This is when 
the individual will learn the skills, knowledge and 
behaviours which will support them for their End-
Point Assessment. The learner could partake in a 
combination of activities, such as classroom-based 
sessions, mentoring, shadowing, bespoke resources 
and off-site visits in order to support their learning and 
development. Learners must also partake in 20% off-job 
training

2. Gateway – After the 12 months teaching and 
learning, you, your training provider and the learner will 
review the learners’s journey and decide whether it is 
the right time for the on-programme assessment. 

3. End-Point Assessment – This is when the learner 
will need to demonstrate they have learnt the required 
knowledge, skills and behaviours, through a scenario-
based knowledge test, a competency-based interview, 
an evidence-based portfolio, professional discussion 
relating to CPD activity and presentation of work-based 
project.

Knowledge: 

Using own initative and having the confidence 
in driving ideas forward.  Being enthusiastic and 
havign a positive approach to customer service, 
being able to take feedback on board, carrying 
out activities with consideration of their costs 
and values, being able to keep up to date with the 
indsutry and developing areas based on these. 
Working safely and in a trustworthy manner, putting 
others others first, being committed to the work 
activites undertaken.

Skills:

Ensuring each stage of the customer experience 
is first class and all the preparation meet 
the industry standards, being able to provide 
accurate informaiton on all products including 
alcohol beverages and serving and advising in 
an appropriate manner.  Meeting and greeting 
customers to help support a great customer 
exeperience.

Behaviours:

Take responsibility in the approach to the 
preparation, sale and servic eof food and 
beverages, regarding safe handling and storing of 
products.  Able to upskill and promote additional 
products, actively seeking the “wow” opportunities, 
demonstrate hygiene standards in line with 
regulations, pay attention to detail and ensuring 
high standards and presentation are highliy 
organised.  Anticipate customer needs can be 
adapted to dietry products to ensure they have a 
high quality service and actively seek opportunities 
to make guest experiences first class.

What your employees will learn

We want to help your employees get the most from 
their training programme. Therefore we will provide 
them with the support and guidance they need through 
a mixture of face-to-face and online learning. Learners 
will have a dedicated Talent Coach who is there to 
guide them through their training programme. As well 
as their Talent Coach, learners have unlimited access 
to learning and support materials online. All of this will 
help the learner to meet the standards set, resulting in 
them becoming competent and fully qualified.

We will facilitate the delivery of the learners’s End-
Point Assessment through an approved Assessment 
Organisation registered on the Register of Apprentice 
Assessment Organisations.
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