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This course is delivered on a flexible learning basis. This means that most of your 
study will take place away from your Assessor/Tutor. It helps to carefully plan your 
studying so that you get the most out of your course. We have put together some 
handy tips for you below.

Study Guidance

 •   Try to plan an outline timetable of when and where you will study.

 •   Try to complete your work in a quiet environment where you are unlikely to  
be distracted.

 •   Set realistic goals and deadlines for the various elements of your course. 

 •   Plan what you are going to study during each session, and try and achieve  
this each time.

 •   After each session, reflect on what you have achieved and plan what you hope to 
complete next time. 

 •   Remember that not only do you have the support of your Assessor/Tutor, but it is 
likely that your family, friends and work colleagues will also be willing to help.

Assessor/Tutor Support

Your Assessor/Tutor will be available to support and guide you through the 
programme. They are experts in your area of study and are experienced in helping 
many different types of learners. 

They can help you to improve the standard of work you submit and will give  
you useful feedback on areas in which you have excelled, as well as where  
you can improve. 

Remember to listen to, or read, their feedback carefully. Ask if you are unsure about 
any of the feedback you receive, as your Assessor/Tutor is there to help.

Make note of any tips they give. Refer to the learning materials, as they contain the 
information you need to complete the end-of-unit assessments.

Look out for areas in which you can improve, and set yourself an action plan to make 
sure you complete the required work.

Take positive feedback on board; this demonstrates you are doing things right and 
have a good understanding of the subject area. 

Use the feedback to avoid repeating any mistakes you may have made.

Enjoy your studies!

How to use your learning materials
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Workbook Contents

In this workbook you will learn about the impact that abuse has on individuals, children, 
family members, support service providers and society as a whole. You will also look at 
legislation and policy relating to domestic abuse. You will find out about multi-agency 
working, interventions to prevent and respond to abuse and sources of information and 
support. 

Contents
This workbook contains three sections:       Page

Section 1: Understand the impact of domestic abuse 5
Section 2: Understand policy, response, and intervention in relation    

to domestic abuse 32
Section 3:  Extension activities 78
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Each section has a corresponding assessment that must be 
completed in order to achieve this part of the programme.

The assessments for this workbook can be found in:

Assessment 2

When you have completed this workbook, you should 
attempt the assessment. Your Assessor/Tutor will then give 
you detailed written feedback on your progress.

Remember that your assessment answers should be 
written in your own words. You should not copy answers 
directly from the workbook.

Upon successful completion of this qualification, learners will be awarded the  
NCFE CACHE Level 2 Certificate in Understanding Domestic Abuse (QRN: 
603/7168/7). This CACHE branded qualification is certificated by the Awarding 
Organisation NCFE.

Assessment 2 1

Learner contact details

Name:

Contact address:

Postcode: Contact number:

Email:

Learner declaration

I confirm that the answers in Assessment 2 were completed by me, represent my own 
ideas and are my own work.

Learner signature: Assessment date:

If you need any help in completing these Assessments, refer to the relevant 
section within Workbook 2, or contact your Assessor/Tutor.

 EMP 1 In paid employment for 16 hours or more  
per week 

 EMP 2 In paid employment for less than 16 hours  
per week 

 EMP 4 Self-employed for 16 hours or more per week 
 EMP 5 Self-employed for less than 16 hours per week 
 NPE 1 Not in paid employment, looking for work and 

available to start work 
 NPE 2 Not in paid employment, not looking for work 

and/or not available to start work (including retired) 
 VOL 1 Voluntary work 

Please tick one of the boxes below to show what your status will be when you complete this course.
 GAP 1 Gap year before  

starting HE
 EDU 1 Traineeship 
 EDU 2 Apprenticeship 
 EDU 3 Supported Internship
 EDU 4 Other FE* (Full-time) 
 EDU 5 Other FE* (Part-time) 
 EDU 6 HE 
 OTH # (please state)

………………………………

Assessment 2

CACHE Level 2 Certificate in Understanding 
Domestic Abuse
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Every effort has been made to ensure the content of this workbook is accurate 
at the time of print/production. As some information (for example, legislation 
and government bodies) can change, we recommend that you check the latest 
guidance and advice to ensure your answers are accurate and current.

Note: The workbooks aim to be positive and sensitive in the use of language 
to describe individuals and their experiences of domestic abuse. We have 
applied the latest advice in terms of terminology and language used at the 
time of print/production, but this can change over time and some words/terms 
may become outdated. 

PLEASE READ!
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In this section you will learn about the impact of domestic abuse on the individual 
being abused and others including children and other family members. You will 
find out about the transitions that an individual, children and family members may 
experience as a result of domestic abuse and the impact of these. You will look at 
the economic and social cost of domestic abuse in relation to service provision, the 
criminal justice system, healthcare and support service providers. 

Effects of domestic abuse on individual’s mental and 
physical health

Please read the following as it will help you to answer question 1.

Domestic abuse may affect an individual’s mental and physical health.

Effects on mental health

The most commonly reported mental health problem relating to domestic abuse 
is depression. Individuals who have experienced domestic abuse are also more 
susceptible to suicide attempts, post-traumatic stress disorder (PTSD), other stress 
and anxiety disorders, sleeping and eating disorders. They are also more likely to 
experience low self-esteem and low confidence. 

Domestic abuse may also cause behavioural changes either at the time of the 
abuse or later in the individual’s life (especially when abuse took place when the 
individual was a child or young person). These changes tend to involve engaging in 
risky behaviour such as early sexual activity, drug and excessive 
alcohol and tobacco use, multiple sexual partners and risky sexual 
behaviour, for example, not using contraception or condoms. 

There is also some evidence that women experiencing a history of 
early sexual abuse find it difficult to form appropriate relationships 
in the future and are more at risk from unwanted sexual advances 
and abuse. This seems to be due to feelings of worthlessness and 
an inability to distinguish sexual interest from affection.

Where individuals have an existing mental health problem such 
as depression or anxiety, this can make them more vulnerable to 
domestic abuse.
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Did you know?

Research suggests that women experiencing domestic abuse are more likely 
to experience a mental health problem but also women with existing mental 
health problems are more likely to be abused. 30-60% of women who have an 
existing mental health problem have experienced domestic violence. (Quoted 
by Mental Health Foundation at https://www.mentalhealth.org.uk/statistics/
mental-health-statistics-domestic-violence) 

Effects on physical health

The effects on physical health include those that arise as a direct result of physical 
violence or abuse and those that arise due to the physical effects of stress and 
anxiety disorders or risky behaviour of the individual.

Physical injuries may include cuts, bruises, burns, bites, broken bones or teeth and 
more serious injuries to the head, eyes, ears, chest and abdomen which can cause 
serious long-term illness and disability or death. Where the individual is pregnant, 
physical violence may cause damage to the baby or miscarriage.

Did you know?

Research shows that individuals with physical disabilities, both adults and 
children, are at a higher risk of being abused than non-disabled individuals. 
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Knowledge Activity: Watch one of the Survivor Stories videos on the Safe 
Lives website and make notes about why you think people with disabilities 
may be more vulnerable to abuse. https://safelives.org.uk/knowledge-hub/
spotlights/spotlight-2-disabled-people-and-domestic-abuse 

Sexual abuse may cause physical injuries to the genitals, pelvic, or urinary infections. 
These can cause longer-term problems such as painful sexual intercourse, sexual 
dysfunction and pregnancy complications.

Where individuals engage in risky sexual behaviour in response to abuse, they are 
more at risk of infections and sexually transmitted illnesses such as HIV. They may 
also experience unwanted pregnancy and may seek abortion, possibly from an 
unsafe practitioner. Other risky behaviour such as drug and alcohol misuse and heavy 
smoking may also lead to short and longer-term health problems.

Mental health disorders may cause or worsen physical symptoms. Anxiety disorders 
may cause or worsen symptoms such as high blood pressure and digestive problems. 
Eating disorders can lead to physical illness and death. Individuals may also engage in 
self harm and cause physical injuries to themselves.
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Female genital mutilation can cause serious physical harm as well as leading to 
depression, PTSD and other mental health issues. These include:

 • pain which may be severe and/or long term

 • infections from being cut with unsterilised knives, for example, tetanus, HIV and 
hepatitis

 • difficulty in having sex or pain when having sex

 • bleeding, cysts and abscesses from the wounds

 • difficulty in urinating or incontinence

 • problems during pregnancy and birth which can be life-threatening

 • infertility

 • death from blood loss or infections following the cutting

Kisi’s story 

I am of Ghanaian heritage though I was born in the UK. When I was four, 
my family took me on what they said was a special journey to see family 
in Ghana. They said there would be a special ceremony for me. I didn’t 
understand at the time, I thought it would be like a birthday party. An old 
woman carried out the cutting. When we returned to the UK, I was very ill 
for a time and I found it difficult to go to the toilet. Eventually I was taken 
to a doctor, but the damage had been done. I am now 22 and still have 
problems with urinating and having sex. The doctor has also told me that I 
am infertile, probably due to the infection I had following the cutting, so I 
will never be able to have a child of my own.SAM
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Impact of domestic abuse on individual’s life
Please read the following as it will help you to answer question 2.

In addition to the effects on mental and physical health, domestic abuse can have far 
reaching impacts on an individual’s day-to-day life, education and employment.

Impacts on day-to-day life

Day-to-day impacts will vary depending on the type of abuse, but many individuals will 
live in fear and their lives will be controlled by the abuser. This may be overt, coercive 
control or the psychological control that goes with fear. 

For example, individuals may not be allowed out, or only allowed out for specific 
purposes such as school or work. What they do, who they speak to or meet with, and 
what they wear and how they look may all be controlled by their abuser. Individuals 
may not have access to money of their own and/or may be forced or manipulated 
into handing over any pay or savings to the abuser. They may also have limited or 
controlled access to telephones, social media and the internet. 

This may be because the abuser expressly controls or forbids them to do things 
or because they are afraid to do anything because of the potential consequences. 
Individuals will often experience low self-confidence and self-esteem which will make 
it difficult for them to fight back against their abuser.

It is frequently the case that individuals become isolated. This may be due to the 
abuser overtly controlling what they do, manipulating them into not seeing other 
people, or because the individual is ashamed or worried that others may find out 
about how controlling their relationship is or how they are being physically abused.

9
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Ian’s story 

I was eighteen before I realised I was gay and also when I met Tom, my now 
ex-partner. He was great at first, really considerate and loving. After a while 
he started to become really jealous if I went out with my mates. I thought it 
was just a phase that would pass. I stopped seeing my friends as much. He 
started criticising what I wore when I went out and wanting to know what I’d 
put on my Facebook page and on other social media. I laughed it off, told 
him he needed to get a life of his own, but didn’t realise how much he was 
controlling me. By the end, I was isolated, Tom took care of all the bills and 
how we spent money, he had my social media passwords so could control 
what I put online, he would tell me what to do, what to say and what to 
wear. When I didn’t comply, I was punished with the silent treatment and by 
him physically locking me up in the spare room. My self-esteem was at an 
all time low. He told me my family wanted nothing to do with me because 
I was gay, and I believed him. It was by accident I bumped into my older 
brother one day on my way to work. Geoff was so pleased to see me and 
said the family were devastated that I wanted nothing to do with them. 
Apparently, Tom had contacted them on my behalf and put things on social 
media pretending to be me. I just broke down in the street. Geoff took me 
back to his place and I never went back to Tom. I’m just so pleased I got 
out when I did. 

Impacts on education

Individuals who experience domestic abuse may experience low self-esteem and may 
engage in behaviour that others find challenging in the educational environment. They 
may also have time out of education due to domestic abuse. This could be due to 
abusers controlling when they attend; time off for recovery from injuries due to abuse; 
mental health problems such as anxiety and depression; or issues with substance 
abuse or other risky behaviours as a response to the abuse.

We will address the effects of abuse on children’s education later in this section. In 
relation to older individuals (generally teenagers in abusive relationships or abusive 
homes), this is likely to be the exam years or university/college years. The impact 
of abuse on this important stage of education may be a lack of attainment and 
progression and a lack of aspiration in the individual. As well as having the short-
term effect of non-achievement and not being able to move on into further or higher 
education, there is a long-term impact on the individual’s future career prospects and 
earning ability.
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Impacts on employment

Domestic abuse may have a number of impacts on an individual’s employment:

 • It can prevent employees from getting to work. This is mostly due to physical injury 
or being physically prevented from going to work. Other factors included threats 
which may be against the individual or others; car keys or money for fares being 
stolen or hidden by the abuser; and refusal or failure to look after children.

 • It can affect work performance. Many individuals will feel unwell because of the 
abuse either physically due to injuries or mentally due to stress, anxiety and 
depression. This will affect work performance. It may mean that individuals will not 
be able to carry out their work to a satisfactory level and may also hold them back 
from promotion and career progression.

 • It can cause individuals to lose their job. This is usually due to poor performance 
or poor attendance where managers do not know or are not sympathetic to the 
reasons.

Abuse may also take the form of stalking and harassment of the employee in the 
workplace which may affect the individual’s performance and may also impact on 
others where the abuser’s behaviour is threatening. It may cause conflict between 
the individual and work colleagues if it is perceived to be the fault of the individual or 
where colleagues do not know the full facts or are unsympathetic.

Did you know?

Around one-fifth of women who are employed take time off work due 
to domestic abuse and two percent lose their jobs as a result of abuse. 
(Personnel Today at www.personneltoday.com) 
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Effects of domestic abuse on a child’s mental and physical 
health

Please read the following as it will help you to answer question 3.

Domestic abuse may have long-reaching effects on the health and life of children. 
Remember that for children, witnessing domestic abuse towards a parent or family 
member is also classed as abuse because of the effects it can have on the child.

Effects on mental health

Children who experience (including witnessing) domestic abuse may experience a 
range of mental health symptoms including:

 • anxiety or depression

 • nightmares or flashbacks which may be linked with post-traumatic stress disorder

 • fear and being easily startled

 • temper tantrums and other behavioural issues

 • behaving as though they are much younger than they are which may affect 
intellectual and emotional development

 • aggression towards others

 • withdrawal and refusing to engage with others 

 • low sense of self-esteem

 • self-harm and, in older children and adolescents, suicide

 • risky behaviour such as drug taking or alcohol misuse

 • eating disorders

(Based on research from Royal College of Psychiatrists, www.rcpsych.ac.uk) 

These arise from children feeling frightened, confused and powerless which also leads 
to feelings of anger, guilt and insecurity. Some mental health issues such as anxiety, 
depression and low self-esteem may affect children in the longer term and can affect 
their life chances and future relationships. Some issues such as lack of sleep, the 
effects of anxiety, self-harm and eating disorders may also affect their physical health.

SAM
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Effects on physical health

As with other individuals experiencing abuse, there are two aspects to the impacts on 
physical health. These are the direct impacts on physical health from violence that 
may cause injuries and the physical symptoms arising from mental health conditions 
such as stress, anxiety, or harmful behaviours.

Impacts on physical health may include bruising, fractures, burns or cuts.  More 
serious injuries could include internal injuries from being beaten or head injuries which 
may cause concussion or permanent brain damage. Children may also experience 
neglect and be underfed and unwashed which could lead to physical ill-health.

Other physical health problems that may arise from abusive situations may include 
bed-wetting, children complaining of stomach and head aches and disturbed sleep 
patterns which can arise from the fear and stress related to abuse. If a child self-
harms or engages in aggressive or risky behaviour, this may also lead to physical 
injuries and/or health problems.

Did you know?

Unborn babies can be harmed by domestic abuse. The foetus can be damaged 
from physical violence towards the mother but also the growth of the brain can 
be affected by stress hormones in the mother’s bloodstream.

Effects on a child’s education and social development
Please read the following as it will help you to answer question 4.

Young children in abusive situations are less likely to form attachments with parents 
and carers and less likely to have the attention that supports them in language, 
cognitive, emotional and social development. They may be withdrawn and unable 
to form relationships due to not having developed social skills or having had poor 
role models. They may not have the language skills to express themselves in social 
situations or to achieve in education. Intellectually, children can show a lack of 
interest in the world around them and may not be able to maintain concentration 
required to support educational achievement. 

SAM
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Older children (pre-teens, teenagers and adolescents) may engage in behaviour that 
is seen as challenging or disruptive or become aggressive. They may miss school due 
to behaviour or because they are trying to protect or care for other family members 
which will affect their education. They may isolate themselves socially because they 
are ashamed of what is happening in the family or they may be prevented from 
forming friendships by parents who do not allow them any freedom or through not 
being able to invite friends home.

Knowledge Activity: SafeLives (formerly known as Co-ordinated Action Against 
Domestic Abuse or CAADA) have developed a detailed document of the impacts 
of domestic abuse on different aspects of children’s lives at different ages. Look 
at the document and, for one age group, summarise the impacts in the areas of:

 • health

 • intellectual development/education

 • identity

 • family and social relationships

 • emotional/behaviour development

 • self-care skills (for 5+ age groups)

You can find the document at https://www.cheshirewestandchester.gov.
uk/documents/crime-prevention-and-emergencies/domestic-abuse/
resources/child-safety-resources/impact-of-domestic-abuse-on-children-
by-developmental-level.pdfSAM
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Disclaimer

Every effort has been made to ensure that the information 
contained within this learning material is accurate and reflects 
current best practice. All information provided should be used 
as guidance only, and adapted to reflect local practices and 
individual working environment protocols.

All legislation is correct at the time of printing, but is liable to 
change (please ensure when referencing legislation that you  
are working from the most recent edition/amendment).

Neither Learning Curve Group (LCG); nor their authors, 
publishers or distributors accept any responsibility for any 
loss, damage or injury (whether direct, indirect, incidental or 
consequential) howsoever arising in connection with the use of 
the information in this learning material.

CACHE is a trading name of NCFE (registered company number 
02896700) and CACHE; Council for Awards in Care, Health and 
Education; and NNEB are registered trademarks owned by NCFE. 
CACHE has exercised reasonable care and skill in endorsing this 
resource, and makes no representation, express or implied, with 
regard to the continued accuracy of the information contained 
in this resource. CACHE does not accept any legal responsibility 
or liability for any errors or omissions from the resource or the 
consequences thereof. 

Copyright 2021

All rights reserved. All material contained within this manual, 
including (without limitation): text; logos; icons; and all other 
artwork is copyright material of Learning Curve Group (LCG), 
unless otherwise stated. No part of this publication may be 
reproduced, stored in a retrieval system, or transmitted in any 
form or by any means (electronic, mechanical, photocopying, 
recording or otherwise), without the prior permission of the 
copyright owners.

If you have any queries, feedback or need further 
information please contact:

Learning Curve Group 
1-10 Dunelm Rise 
Durham Gate 
Spennymoor, DL16 6FS  
info@learningcurvegroup.co.uk 
www.learningcurvegroup.co.uk

CACHE is a trading name of NCFE (registered company number 
02896700) and CACHE; Council for Awards in Care, Health and 
Education; and NNEB are registered trademarks owned by NCFE. These 
learning resources are endorsed by CACHE against the associated NCFE 
CACHE qualification/units(s); this means that CACHE has reviewed 
the resources and agreed that they meet the endorsement criteria. 

LCG-DA May 2021
Version 1 (603/7168/7)
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