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This course is delivered on a flexible learning basis. This means that most of your 
study will take place away from your Assessor/Tutor. It helps to carefully plan your 
studying so that you get the most out of your course. We have put together some 
handy tips for you below.

Study Guidance

   Try to plan an outline timetable of when and where you will study.

   Try to complete your work in a quiet environment where you are unlikely to  
be distracted.

   Set realistic goals and deadlines for the various elements of your course. 

   Plan what you are going to study during each session, and try and achieve  
this each time.

   After each session, reflect on what you have achieved and plan what you hope to 
complete next time. 

   Remember that not only do you have the support of your Assessor/Tutor, but it is 
likely that your family, friends and work colleagues will also be willing to help.

Assessor/Tutor Support

   Your Assessor/Tutor will be available to support and guide you through the 
programme. They are experts in your area of study and are experienced in helping 
many different types of learners. 

   They can help you to improve the standard of work you submit and will give  
you useful feedback on areas in which you have excelled, as well as where  
you can improve. 

   Remember to listen to, or read, their feedback carefully. Ask if you are unsure 
about any of the feedback you receive, as your Assessor/Tutor is there to help.

   Make note of any tips they give. Refer to the learning materials, as they contain 
the information you need to complete the end-of-unit assessments.

   Look out for areas in which you can improve, and set yourself an action plan to 
make sure you complete the required work.

   Take positive feedback on board; this demonstrates you are doing things right and 
have a good understanding of the subject area. 

   Use the feedback to avoid repeating any mistakes you may have made.

Enjoy your studies!

How to use your learning materials
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Workbook Contents

In this workbook, you will learn about the different financial products and services 
that are available, including bank accounts, personal pensions and insurance. You will 
also explore borrowing money and understand the importance and benefits of saving 
money. Finally, you will learn how to choose financial products and services.
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Each section has a corresponding assessment that must be 
completed in order to achieve this part of the programme.

The assessments for this workbook can be found in:

Assessment 1

When you have completed this workbook, you should 
attempt the assessment. Your Assessor/Tutor will then  
give you detailed written feedback on your progress.

Remember that your assessment answers should be 
written in your own words. You should not copy answers 
directly from the workbooks. 

NCFE Level 1 Award in Managing Your Money 

Upon successful completion of this qualification, learners will be awarded the NCFE 
Level 1 Award in Managing Your Money (QRN: 601/3558/X). This qualification is 
certificated by the Awarding Organisation NCFE.

Assessment 1

Learner contact details:

Name:

Contact address:

Postcode: Contact number:

Email:

Learner declaration

I confirm that the answers in Assessment 1 were completed by me, represent my 
own ideas and are my own work.

Learner signature: Assessment date:

If you need any help in completing these Assessments, refer to the 
relevant section within Workbook 1, or contact your Assessor/Tutor.

 EMP 1 In paid employment for 16 hours or more  
per week 

 EMP 2 In paid employment for less than 16 hours  
per week 

 EMP 4 Self-employed for 16 hours or more per week 
 EMP 5 Self-employed for less than 16 hours per week 
 NPE 1 Not in paid employment, looking for work and 

available to start work 
 NPE 2 Not in paid employment, not looking for work 

and/or not available to start work (including retired) 
 VOL 1 Voluntary work 

Please tick one of the boxes below to show what your status will be when you complete this course.
 GAP 1 Gap year before  

starting HE
 EDU 1 Traineeship 
 EDU 2 Apprenticeship 
 EDU 3 Supported Internship
 EDU 4 Other FE* (Full-time) 
 EDU 5 Other FE* (Part-time) 
 EDU 6 HE 
 OTH # (please state)

………………………………

Assessment 1
Understand personal finance

NCFE Level 1 Award in Managing Your Money 
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Section 1: Know about financial products and services

This section introduces you to the different financial products and services that are 
currently available and the purpose of each.   

The purpose and benefits of having a bank or building 
society account

Please read the following as it will help you to answer question 1.

Banks have been around since Roman times, and having a bank or building society 
account is almost essential today. 

You can have a bank or building society account for a range of purposes, including 
to: 

 • receive pay from your employer 

 • receive benefits

 • get a loan

 • get a credit card

 • pay for memberships, e.g. gym

 • pay rent

 • pay a mortgage

 • pay utility bills

The benefits of having a bank account include:

 • Security: when your money is kept in a bank, it is automatically protected by the 
Financial Services Compensation Scheme (FSCS) up to £85,000. If cash is kept 
at home, there is the risk of it being stolen or lost, e.g. in a fire or flood, or being 
accidentally damaged.

 • Easy access to your money: debit cards allow you to make online and store 
purchases and give you access to your 
money wherever there is an ATM or bank. 

 • It can help you to get credit: banks are 
more likely to lend to existing customers. 
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Section 1: Know about financial products and services

Did you know?

Sacred temples were the first banks in Rome. Wealthy citizens’ money and 
government treasures were kept in the basements of temples and were 
managed by priests and devout workers. Temples were also very well guarded, 
so were considered to be very safe places to keep your money. The Romans 
kept their money in a number of different temples in case one of them burned 
down. 

The benefits of a personal pension
Please read the following as it will help you to answer question 2.

A personal pension is a way of saving money so that you will have an income after 
you retire. 

The State Pension

The government pays a weekly pension to anyone who has paid National Insurance 
(NI) for at least 10 years. To get the full amount, which is currently £164.35 a 
week, you will need to pay NI for 35 years. 

Personal pension

A personal pension gives you extra income on top of your state pension. You can 
save a small amount of your income over your working years, which you can use in 
your retirement. 

There are different pension schemes available, for example:

 • Workplace pensions: these are set up by your employer. There are two types: 

 − Defined benefit schemes, which pay you a certain income when you retire. 
The amount is based on how long you’ve paid into the scheme and how 
much money you have earned. 

 − Defined contribution schemes, which help you to build up a ‘pot’ of money. 
How big the pot is will depend on what your employer and you pay into it.
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Section 1: Know about financial products and services

 • By law, every employer must automatically enrol employees into a workplace 
pension, known as Automatic Enrolment, if they:

 − work in the UK

 − are aged between 22 years old and the state pension age

 − earn more than £10,000 a year

 • Personal pensions: you set these up yourself and they are similar to defined 
contribution schemes provided by employers. 

Having a personal pension has many benefits:

 • Peace of mind: knowing that you are saving for retirement, will reduce your worry 
about how you will support yourself when you stop working.

 • Tax savings: the government wants people to save for retirement so they offer a 
number of benefits, including:

 − a 20% tax relief on any contributions you make at the basic rate; for 
example, if you paid £80 into your pension you would get £20 from the 
government. 

 − no income tax: the government doesn’t take income or capital gains tax from 
money in pension pots 

 − 25% tax-free lump sum: when you take your pension benefits, you can take 
up to 25% in one go, known as a lump sum, without paying tax on it. 

 • Financial security in retirement: if you start saving early enough, you will be able 
to realistically achieve a certain amount of money for your retirement.
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Section 1: Know about financial products and services

The purpose of insurance 
Please read the following as it will help you to answer questions 3, 4 and 5.

Insurance is something that you pay for to protect yourself from losing money. 
For example, you insure your car so that, in the event of an accident, you don’t 
have to find thousands of pounds for repairs. Instead, you put a claim in to the 
insurance company, who will assess the damage and pay for your car to be fixed or 
for a replacement car. This means that by paying an insurance company an agreed 
amount (known as a premium), you are passing the risk onto them. 

Things that must be insured

There are some things that have to be insured, including:

 • Your house: legally you have to have buildings insurance on any home you own, 
and it may even be a condition of your mortgage being approved. 

 • Your car: by law, you have to have a minimum amount of insurance, known as 
third party cover. Third party cover protects you against personal injury claims, 
which have been known to go up to millions of pounds. If you are caught driving 
without insurance, your car will be seized and you could lose your driving licence.  

Did you know?

Water damage accounted for 28% of claims in 2017.

[Source: https://www.finder.com/uk/home-insurance-statistics]

Things for which insurance is optional

It is up to you which other things you insure; for example, you can insure:

 • Your pets: this covers any surgery they need or illnesses they might get and can 
save you thousands of pounds. 

 • Travel: this isn’t a legal requirement, but it is sensible to always take out travel 
insurance as it will pay for any medical or emergency treatments you need while 
on holiday. 

 • Your home’s contents: while you don’t have to have contents insurance, it is 
sensible as it will protect you if your home is burgled or damaged in some way. 
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Section 1: Know about financial products and services

 • Replacing your car after it is written off in an accident: when you buy a car, 
you will probably be offered Guaranteed Asset Protection (GAP) insurance. This 
insurance pays for the difference between what your car insurance policy pays 
out and either what you still owe on the car, what you paid for the car or the cost 
of a new car.

 • Your life: this insurance is suggested if you have a family that relies on your 
income to pay for living expenses, including a mortgage. 

 • Yourself if you become ill or injured and can’t work: this is known as critical 
illness insurance and will pay you a monthly amount or a lump sum in the event 
that you are unable to work due to a specific illness. 

 • Payment protection: this insurance (PPI) will pay your mortgage and other debt 
repayments if you are unable to work. It is not recommended that it be taken 
out if you think you could manage on your sick or redundancy pay, if you have 
savings, or if you have a partner who could pay the bills. 

Knowledge Activity 1: Go to the link below and fill in the pension calculator 
to find out what income you could have when you retire:    
https://www.moneyadviceservice.org.uk/en

Click on the ‘Retirement’ tab and choose the pensions calculator.
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Section 2: Know about borrowing money

In this section, you will learn about the different reasons you might borrow money 
and the risks of borrowing money. You will explore different ways of borrowing 
money and understand the meaning of essential and unessential borrowing.

Reasons for borrowing money
Please read the following as it will help you to answer question 6.

There are countless reasons why people borrow money, but there are some 
common reasons, which include:

 • To buy a house: there are few people who can afford to buy a house without 
taking out a loan from a bank or building society, known as a mortgage. 

 • To buy a car: cars, especially new ones, are usually paid for with borrowed 
money. 

 • To do home repairs: large home repairs or improvements, like a new roof or an 
extension, are expensive and it can make sense to spread the cost over a few 
years by taking out a loan or using a credit card. 

 • For holidays: holidays can add up and most have to be paid for in advance, so 
taking out a loan can help people to spread the cost.

 • For family: for example, a child may need help with their university expenses or 
help with the deposit on a flat.

 • To repay/restructure debt: a loan with a low interest rate may be cheaper than 
credit card payments, so you are essentially borrowing more money to pay off 
other debt. SAM

PLE
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ADVICE AND SUPPORT

Disclaimer

Every effort has been made to ensure that the information 
contained within this learning material is accurate and reflects 
current best practice. All information provided should be used 
as guidance only, and adapted to reflect local practices and 
individual working environment protocols.

All legislation is correct at the time of printing, but is liable to 
change (please ensure when referencing legislation that you  
are working from the most recent edition/amendment).

Neither Learning Curve Group (LCG); nor their authors, 
publishers or distributors accept any responsibility for any 
loss, damage or injury (whether direct, indirect, incidental or 
consequential) howsoever arising in connection with the use of 
the information in this learning material.

Whilst NCFE has exercised reasonable care and skill in 
endorsing this resource, we make no representation, expressed 
or implied, with regard to the continued accuracy of the 
information contained in this resource. NCFE does not accept 
any legal responsibility or liability for any errors or omissions 
from the resource or the consequences thereof. 

Copyright 2018

All rights reserved. All material contained within this manual, 
including (without limitation): text; logos; icons; and all other 
artwork is copyright material of Learning Curve Group (LCG), 
unless otherwise stated. No part of this publication may be 
reproduced, stored in a retrieval system, or transmitted in any 
form or by any means (electronic, mechanical, photocopying, 
recording or otherwise), without the prior permission of the 
copyright owners.

If you have any queries, feedback or need further 
information please contact:

Learning Curve Group 
1-10 Dunelm Rise 
Durham Gate 
Spennymoor, DL16 6FS  
info@learningcurvegroup.co.uk 
www.learningcurvegroup.co.uk

This resource has been endorsed by national Awarding 
Organisation, NCFE. This means that NCFE has reviewed it 
and agreed that it meets the necessary endorsement criteria.

LCG-MYM November 2018
Version 1 (601/3558/X) 
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