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This course is delivered on a flexible learning basis. This means that most of your 
study will take place away from your Assessor/Tutor. It helps to carefully plan your 
studying so that you get the most out of your course. We have put together some 
handy tips for you below.

Study Guidance

   Try to plan an outline timetable of when and where you will study.

   Try to complete your work in a quiet environment where you are unlikely to  
be distracted.

   Set realistic goals and deadlines for the various elements of your course. 

   Plan what you are going to study during each session, and try and achieve  
this each time.

   After each session, reflect on what you have achieved and plan what you hope to 
complete next time. 

   Remember that not only do you have the support of your Assessor/Tutor, but it is 
likely that your family, friends and work colleagues will also be willing to help.

Assessor/Tutor Support

   Your Assessor/Tutor will be available to support and guide you through the 
programme. They are experts in your area of study and are experienced in helping 
many different types of learners. 

   They can help you to improve the standard of work you submit and will give  
you useful feedback on areas in which you have excelled, as well as where  
you can improve. 

   Remember to listen to, or read, their feedback carefully. Ask if you are unsure 
about any of the feedback you receive, as your Assessor/Tutor is there to help.

   Make note of any tips they give. Refer to the learning materials, as they contain 
the information you need to complete the end-of-unit assessments.

   Look out for areas in which you can improve, and set yourself an action plan to 
make sure you complete the required work.

   Take positive feedback on board; this demonstrates you are doing things right and 
have a good understanding of the subject area. 

   Use the feedback to avoid repeating any mistakes you may have made.

Enjoy your studies!

How to use your learning materials
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Workbook Contents

This workbook introduces you to the key concepts of mental health as well as some 
of the common mental health issues. You will also explore the legal framework and 
guidance which applies to those with mental health issues, as well as the issues 
associated with equality, diversity and discrimination.

Contents
This workbook contains three sections:       Page

Section 1: Mental health and mental health issues    4

Section 2: Understand the role of the mental health worker   34

Section 3: Extension activities        58
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Each section has a corresponding assessment that 
must be completed in order to achieve this part of the 
programme.

The assessments for this workbook can be found in:

Assessment 1

When you have completed this workbook, you should  
attempt the assessment. Your Assessor/Tutor will then give  
you detailed written feedback on your progress.

Remember that your assessment answers should 
be written in your own words. You should not copy 
answers directly from the workbooks.

Assessment 1 1

Assessment 1

CACHE Level 2 Certificate in Understanding 
Working with People with Mental Health Needs

Learner contact details:

Name:

Contact address:

Postcode: Contact number:

Email:

Learner declaration

I confirm that the answers in Assessment 1 were completed by me, represent my own 
ideas and are my own work.

Learner signature: Assessment date:

If you need any help in completing these assessments, refer to the 
relevant section within Workbook 1, or contact your Assessor/Tutor.

 EMP 1 In paid employment for 16 hours or more  
per week 

 EMP 2 In paid employment for less than 16 hours  
per week 

 EMP 4 Self-employed for 16 hours or more per week 
 EMP 5 Self-employed for less than 16 hours per week 
 NPE 1 Not in paid employment, looking for work and 

available to start work 
 NPE 2 Not in paid employment, not looking for work 

and/or not available to start work (including retired) 
 VOL 1 Voluntary work 

Please tick one of the boxes below to show what your status will be when you complete this course.
 GAP 1 Gap year before  

starting HE
 EDU 1 Traineeship 
 EDU 2 Apprenticeship 
 EDU 3 Supported Internship
 EDU 4 Other FE* (Full-time) 
 EDU 5 Other FE* (Part-time) 
 EDU 6 HE 
 OTH # (please state)

………………………………

Upon successful completion of this qualification, learners will be awarded the 
CACHE Level 2 Certificate in Understanding Working with People with Mental Health 
Needs (QRN: 601/3434/3). This CACHE branded qualification is certified by the 
Awarding Organisation, NCFE.
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This section will introduce you to the effects mental health conditions can have on 
individuals and the importance of positive mental health. You will look at different types 
of mental health problems and their symptoms as well as gaining an understanding of 
the legislation and guidance that affects those with mental health conditions. 

Mental health
Please read the following as it will help you to answer question 1.

Everyone is different, and mental health will be unique to each individual. Mental 
health is just as important as physical health; however, being mentally healthy doesn’t 
just mean that you don’t have a mental health problem. Everyone has ‘mental health’ 
and this can be thought of in terms of:

   how we feel about ourselves and the people around us

   our ability to make and keep friends and relationships

   our ability to learn from others and to develop psychologically and emotionally

Being mentally healthy is also about having the strength (or resilience) to overcome 
the difficulties and challenges we face during our lives – to have confidence and 
self-esteem, to be able to take decisions and to believe in ourselves. Mental health 
is concerned with feeling positive about yourself, being able to cope with everyday 
pressures and being able to realise your own abilities.

Did you know?

The World Health Organisation defines mental health as a state of well-being  
in which every individual realises his or her own potential, can cope with  
the normal stresses of life, can work productively and fruitfully, and is  
able to make a contribution to her or his community.

Section 1: Mental health and mental health issues
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Key components of mental well-being
Please read the following as it will help you to answer question 2.

There are three key components of mental well-being, which are often referred to as 
protective factors. Where these factors are positive for individuals, they are more likely 
to have positive mental well-being. Where individuals have poor mental well-being, 
influencing these components can improve mental well-being. The three factors are:

 control 

 emotional resilience

 participation and inclusion

These factors are influenced by population characteristics and economic determinants.

Control - This means that the individual feels in control of their own lives. They can set 
and meet their own goals and have a sense of purpose. They have the knowledge, skills 
and resources to make healthy choices and can maintain independence in the way they 
live. It also means they have access to financial resources and opportunities to express 
their views and influence decisions in their work or the community.

Emotional resilience - This refers to emotional well-being such as having positive 
self-esteem, a sense of self-worth, confidence and optimism about life and emotional 
support. It means individuals can solve any problems they have and make decisions, 
communicate and build relationships. They increase resilience by being physically 
healthy through the right diet and exercise. They feel safe in their community and can 
maintain spiritual or religious beliefs and a cultural identity. (Cultural identity is the 
attitudes, beliefs and values that come from the cultural group that you belong to. For 
example, this may be an ethnic group or a generational group.)

Participation and inclusion - Participation and inclusion is about having a role in life 
that is valued – as an employee, carer or volunteer, for example - and having a sense of 
belonging. It is about being involved with others in a family or a community and sharing 
activities. This also brings practical support from others at home or in the community 
and workplace, mutual respect and a sense of community with others.

Population characteristics and economic determinants are not components of mental 
well-being in themselves, but can influence the main components, so they are 
important in trying to improve mental well-being and can be risk factors for mental ill 
health. Population factors such as age, gender, race, socio-economic position, physical 
health and sexuality are important. For example, women are more at risk from poverty, 
unemployment and being victims of abuse, all of which can reduce control; race and 
differences in sexuality can lead to bullying and exclusion; and disability may reduce 
participation.

Section 1: Mental health and mental health issues
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Economic determinants include quality of housing available, quality of the physical 
environment, economic security, access to good-quality food, opportunities for leisure, 
access to education and access to public services. For example, self-esteem and self-
worth tend to be higher where individuals live in good-quality housing and can have 
the opportunity to gain and retain employment.

Positive mental health
Please read the following as it will help you to answer question 3.

Mental health is important to us all. Positive mental health is about feeling good 
about yourself and your life and being able to cope with demanding situations when 
they occur.

Positive mental health is also important because it means you are more likely to:

   have a happier life

   have a positive self-image

   have good physical health

   live longer

   be able to work

   have good relationships

Although it is not possible for all individuals to retain all aspects of positive mental 
health at all times, having most of the factors enables them to positively manage day-
to-day life.

Knowledge Activity 1: What does positive mental health mean to you?

Section 1: Mental health and mental health issues
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Key risk factors for mental ill health
Please read the following as it will help you to answer question 4.

Most mental health problems develop over a period of time and will be dependent upon 
a number of risk factors which can affect a person’s mental well-being. The key risk 
factors which can increase the risk of a person developing a mental health problem 
include:

 • Current social factors such as isolation, feeling rejected from society, or the 
lack of friends and family as a support network.

 •   Life events which have a big impact upon a person’s life, such as being made 
unemployed, experiencing the loss of a close relative or partner (bereavement), 
sudden illness, abuse or loneliness.

 •   Family history and upbringing which affects a person’s well-being, such as 
whether they felt loved as a child, if they experienced mental illness or violence 
within the family, or poor family relationships (divorce/difficult separation of 
parents). The way individuals were brought up can affect their emotional resilience 
and cause attachment difficulties. (See www.kidsbehaviour.co.uk/attachment-
disorders-children.html for more information about attachment disorders.)

 •   Experience of education which influences mental ill health, such as being 
bullied at school or poor academic achievement/lack of qualifications which 
prevents a person from undertaking a career path of their choice.

 •   Individual risk factors such as having low self-esteem and feelings of insecurity. 
An individual is likely to be more at risk of mental ill health if they do not have 
ways to cope or adequate levels of personal strength to deal with life issues and 
problems. 

 •   Genetic factors – scientists believe that many mental disorders result from the 
combination of genetics and a range of environmental factors. Family studies, 
often with identical twins who share the same genes, have provided evidence of 
a genetic factor to depression, bipolar disorder, schizophrenia, autism, and other 
mental disorders. Even for those with genetic risk, however, environmental factors 
can play a significant role in whether or not a person develops a disorder, and in 
the severity of an illness.

 • Financial status – being able to support oneself and dependents financially 
is an important goal for most adults. When this is difficult, and individuals feel 
financially insecure, this can lead to stress and anxiety.

 • Local environment – where local environments are poor and do not feel secure, 
e.g. having high crime rates, drug problems, violence etc., this can lead to stress 
and anxiety.

 

Section 1: Mental health and mental health issues
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The effects a person with a mental health problem  
might experience

Please read the following as it will help you to answer question 5.

A person living with a mental health problem may experience numerous effects, as 
they face a number of difficulties in day-to-day living. Depending on the mental health 
problem and its severity, a person may experience difficulties with any or all of the 
following:

   Coping with day-to-day activities – preparing meals, getting dressed, personal 
hygiene, cleaning the house, looking after children and adhering to schedules.

   Coping financially – people living with mental health conditions may find budgeting, 
planning, coping with unforeseen financial needs and paying bills more difficult.

   Employment – mental health conditions may make it more difficult for a person to 
engage with workplace activities and colleagues, meeting and managing deadlines 
and managing their own role at work.

   Self-image – a mental health problem can lead to an inferiority complex, a negative 
body image, intense feelings of self-hate, anger or disgust and uselessness, which 
could mutate into extreme depression, eating disorders or other mental health 
issues.

   Education – people who are living with mental health problems may socially isolate 
themselves and develop anxiety disorders and concentration problems, which 
affects their access to education and ability to learn.

   Relationships – mental health largely contributes to the functioning of human 
relationships. Mental health problems can affect even basic interactions with family, 
friends and colleagues. Most people experiencing mental health problems find it 
difficult to nurture relationships, have problems with commitment or intimacy and 
frequently encounter sexual health issues.

   Sleep – an inability to handle stress or anxiety can lead to insomnia. Even if the 
individual manages to fall asleep, they may wake up a dozen times during the night 
with thoughts of what went wrong the day before or how bad tomorrow is going to 
be. This may lead to sleeping disorders, leaving the individual feeling exhausted 
and less productive. Sometimes, poor mental health may also lead to an individual 
sleeping too much, which may interfere with their lives.

   Eating – people with mental health conditions are more prone to indulge in 
comfort eating or emotional binges. Finding comfort in food is something we all do 
from time to time, but with a mental illness, it becomes difficult to control. 
Overeating can lead to obesity, which will put the individual at risk of heart disease 
and diabetes; in addition, this may lead to an unhealthy body image. Alternatively, 
individuals may stop eating, which can be equally destructive in terms of physical 
health.

Section 1: Mental health and mental health issues
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   Physical health – a person’s mental state can directly affect the body. For 
example, stress can lead to high blood pressure or stomach ulcers. People with 
more serious mental health problems are often not registered with a GP. They may 
be too unwell to realise their physical state of health or too depressed to attempt 
to get help. This lack of attention can worsen physical health problems, which can 
then further impact on their mental health problems. Individuals with more serious 
health problems are also not likely to be registered with a dentist and are more 
likely to experience problems with oral health.

Knowledge Activity 2: Think about a person you know who is living with a  
mental health problem. What effects has the mental health problem had on  
the person’s life?

Ellie’s story

I knew that I was down following the death of my husband, but thought it was just 
normal. Time went on though, and I found I couldn’t be bothered to do anything. Even 
getting out of bed and having a shower was too hard. I lost my job eventually, and that 
made life more stressful as I struggled financially. I couldn’t sleep, I didn’t eat and I 
became physically ill just from not looking after myself. Most of my friends and family 
gave up on me. They’d tried hard to start with to support me, but I just brushed them 
off and in the end they stopped bothering. All except for my sister, Mary. She sorted me 
out in the end. She wouldn’t give up, and finally I agreed to see my GP just to stop her 
nagging at me. He explained about depression and anxiety and suggested counselling and 
some antidepressants. I’m not better yet, but I’m improving every day and I don’t feel that 
I’m a hopeless case any more.
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NATIONAL STANDARDS

LCG-MHN May 2019
Version 1 (601/3434/3)

Disclaimer

Every effort has been made to ensure that the information 
contained within this learning material is accurate and reflects 
current best practice. All information provided should be used 
as guidance only, and adapted to reflect local practices and 
individual working environment protocols.

All legislation is correct at the time of printing, but is liable to 
change (please ensure when referencing legislation that you  
are working from the most recent edition/amendment).

Neither Learning Curve Group (LCG); nor their authors, 
publishers or distributors accept any responsibility for any 
loss, damage or injury (whether direct, indirect, incidental or 
consequential) howsoever arising in connection with the use of 
the information in this learning material.

CACHE is a trading name of NCFE (registered company number 
02896700) and CACHE; Council for Awards in Care, Health and 
Education; and NNEB are registered trademarks owned by NCFE. 
CACHE has exercised reasonable care and skill in endorsing this 
resource, and makes no representation, express or implied, with 
regard to the continued accuracy of the information contained 
in this resource. CACHE does not accept any legal responsibility 
or liability for any errors or omissions from the resource or the 
consequences thereof. 

Copyright 2019

All rights reserved. All material contained within this manual, 
including (without limitation): text; logos; icons; and all other 
artwork is copyright material of Learning Curve Group (LCG), 
unless otherwise stated. No part of this publication may be 
reproduced, stored in a retrieval system, or transmitted in any 
form or by any means (electronic, mechanical, photocopying, 
recording or otherwise), without the prior permission of the 
copyright owners.

If you have any queries, feedback or need further 
information, please contact:

Learning Curve Group 
1-10 Dunelm Rise 
Durham Gate 
Spennymoor, DL16 6FS  
info@learningcurvegroup.co.uk 
www.learningcurvegroup.co.uk

CACHE is the trading name of NCFE (registered company 
02896700) and CACHE; Council for Awards in Care, Health and 
Education; and NNEB are registered trademarks owned by NCFE. 
This learning resource is endorsed by CACHE against the associated 
NCFE CACHE qualification/unit(s); this means that CACHE has 
reviewed the resource and agreed it meets the endorsement criteria.
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