
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

JOIN THE PURPLE REVOLUTION  

TRANSFORMING LIVES THROUGH LEARNING 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 

Head of Employability  
CANDIDATE BRIEF 
 
 



 

 

ABOUT LEARNING CURVE GROUP  
Learning Curve Group is a national training and education specialist. 
We work with further education providers, employers and learners to 
help them achieve success. We have strong values which are all 
centred around our learners – and that’s how we believe it should be, 
as we impact on over 100,000 of them every year. Our ‘Purple People’, 
the dedicated and passionate people of LCG, help us to deliver success 
no matter what, to achieve our vision to ‘transform lives through 
learning’. 
 

 

Why Purple?  

You might have already guessed but Purple is our favourite colour – it 
has been since we opened in 2004. Our love for Purple has grown over 
the years with many of our amazing staff saying, “If you cut me in half, 
I’d bleed Purple!” 
 
But being a Purple Person isn’t about how you look, sound or where 
you’re from – in fact the more diverse our workforce is, the better! You 
become a Purple Person by living and breathing our core values – we’ll 
talk more about them shortly!  
 
Beyond the values it’s about what you do every day that makes the 
difference.   
 
Purple People are inquisitive and ask the right questions that help you 
learn something new every day. It’s about working hard and being kind 
to those around you – making sure we help each other to reach our 
potential. What we ask of our Purple People the most though is that 
you LOVE what you do and have fun while you’re doing it. But when 
you’re transforming lives through learning, enjoying your job is the easy 
part!  
 
Take a look at our mission, vision and values so you can start to see 
how you’ll slot in.



 

 

ABOUT THE ROLE  
Permanent         
Head Office, Durham       
37.5 
£40,000 - £45,000 
 
OVERVIEW 
As Head of Employability, you will be responsible for providing inspirational leadership to the Employability 
Team and driving the strategy for growth within the division ensuring a high-quality learning experience for 
all learners. You will lead on the sales and marketing strategy to deliver to contracts providing high quality 
training opportunities too hard to reach learners. 
You will support the Director of Employability with strategic growth plans for our provision utilising all 
available funding streams including AEB, ESF, traineeship and advanced learner loans. 
With curriculum experience, you will develop Employability provision in relation to the needs of local 
employers and communities demonstrating intent, implementation, and impact. 
 
You will need these important qualities: 

• Excellent people management  

• High level of emotional intelligence and ability to communicate across all levels  

• Demonstrate high levels of entrepreneurial acumen 

• Be forward thinking, proactive and motivate others  

 
MY MAIN DUTIES 

• Significantly contribute to our strategic development plan which sets out the vision and key targets 
for the growth within our Employability team 

• Implement our strategic development plan to grow and develop the Employability provision in key 
sectors as a result of employer demand, LMI research and intelligence gathering 

• Monitor and manage learner recruitment, success and progression in line with budgeted revenue 
requirements  

• Ensure that all delivery is cost effective with monitoring and management of budgeted expenditure  
• Responsibility for the daily/weekly/monthly managing, monitoring and reporting of KPI’s and the 

development and implementation of procedures and associate’s documentation for the employer 
and learner journey for all Employability provision 

• Liaise with the MIS team to produce reports including analysis of KPI’s to be shared with teams as 
appropriate  

• Develop and manage teams including full time and associate assessors to ensure delivery of the 
provision is maintained to a high standard, with the provision fully staffed across all sites  

• Effectively manage team performance and underperformance through robust and timely review 
• Develop, review and revise curriculum delivery materials to support the delivery of current and new 

programmes 
• Build strong networks with employers, LEPs, Funding agencies, Schools, Local Councils, DWP, JCP, 

etc to identify and maximise on funding opportunities 
• Contribute to research to identify new areas of employer need and new products and markets 
• Contribute to the development of a marketing strategy to support the plans for growth in 

Employability delivery and income and to establish and maintain our reputation as an employer 
responsive provider 

• Liaise with the other delivery teams regarding contract requirements and engagement activities for 
the delivery of funded provision  

• Contribute to our positioning to be able to respond to the changes to the relevant funding models 
and develop fully costed delivery models where necessary  

• Work collaboratively with our Quality team to effectively monitor and manage all 
Employability provision, including performance management and audit compliance  



 

 

• Effective development of the Quality Improvement Plan (QIP), in collaboration with other associated 
teams, leading to Self-Assessment Report compilation for Employability delivery which contributes 

to the company’s strategic and operational targets  
• Implement and comply with the Company’s Equality and Diversity, Safeguarding, Data Protection 

Act and Health and Safety Policies 
• Prepare a high standard of MI in accordance with company reporting needs 
• Ensure the maintenance of confidentiality and professionalism at all times 
• Undertake professional development activities for staff across Employability 
• Promote equal opportunities and recognition of diversity throughout the company  
• Undertake such duties as may be required commensurate with the level of responsibility and nature 

of the job in discussion with your line manager 

 
GENERAL  
The particular duties and responsibilities attached to posts may vary from time to time without changing 
the general character of the duties or the level of responsibility entailed. All Group employees are required 
to understand the following general duties: 

• Conduct your role in line with the behaviour aligned with our company values  
• Comply with and follow all processes within The Safeguarding Policy, ensuring safely of all learners 

is paramount  
• Comply and follow all processes within the Health and Safety Policy  
• Comply and follow all processes within the IT Policy and, Data Protection and Information Security 

Policy 
• Promote equal opportunities and recognition of diversity throughout the company.  
• Ensure the maintenance of confidentially and professionalism at all time. 

 
ESSENTIAL CRITERIA  
 

• Experience of Ofsted inspections 

• Excellent knowledge and understanding of all funding streams particularly AEB, Traineeships and 

NEET 

• Experience of teaching or assessing 

• Experience with curriculum design and development  

• Significant proven experience in a management role  

• Experience of managing of Employability or similar type of programmes  

• Can multitask and delegate across the entire operation  

• Previous experience and Knowledge of DWP  

• Use In depth knowledge and understanding of education and training to apply innovative solutions 

to problems. 

• Demonstrate a clear commitment to high standards and the ability to drive continuous 

improvement. 

• Experience of managing own budget and P&L 

• Experience managing and writing of QUIP and SAR 

• Sub-contracting experience  

• React flexibly under pressure and to work to tight deadlines 

• Establish and maintain good working relationships with a wide range of people. 

• Prioritise work and manage competing demands. 

• Knowledge of a variety of funding streams 
• Curriculum design and development 
• Ofsted Education Inspection Framework 



 

 

 
Will I manage people?  
Is driving essential?  

Can this role be performed remotely?☐ 
How often will I be required to travel? Occasionally  
 
Induction 
We know starting a new job can be daunting which is why you will have a structured training plan for your 
first few weeks set out by your manager, and specific to your role. Where possible, you will spend a day or 
two at our amazing HQ to pick up your equipment, uniform and get to know some of your colleagues!  
 
Safeguarding    
Learners are at the centre of everything we do – it’s because of that we’ll need references from your 
previous employer(s) and maybe even a DBS (dependent on your role! 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
WHY WOULD I WANT TO WORK HERE? 

Aside from our amazing staff, there are some pretty great reasons to want to work for Learning Curve 
Group. 



 

 

 
We Listen 
Employee feedback is hugely important to us and is why we have so many forums for you to have your say, 
ask brilliant questions or give creative and new ideas!  
 

✓ Keeping in Touch (KIT) Meetings are held every two months where a rep from every team across the 
business down tools and chat to our CEO, Brenda. It’s a fantastic opportunity to be nosy and ask 
those burning questions.  

✓ CEO Briefings are held every other week via our Facebook workplace and are very popular amongst 
the Purple Family. Brenda takes the time out to Welcome new starters, update us on any changes in 
the business or sector and most importantly celebrate all successes great and small 

✓ Great ideas is another fantastic way for you to have your say. It might be a suggestion to improve a 
process, or the way we work. No matter how big or small, all ideas are welcomed 

 
We are diverse 
You’re unique – and we love that about you. As an equal opportunity employer, we positively encourage 
applications from suitably qualified and eligible candidates regardless of sex, race, disability, age, sexual 
orientation, transgender status, religion or belief, marital status, or pregnancy and maternity. 
 
Don’t just take our word for it though! Our commitment to a number of covenants and pledges will show 
you just how serious we are about equal opportunities for all: 
 

✓ Disability Confident Employer  

✓ Armed Forces Covenant Silver  

✓ Domestic Abuse Covenant  

✓ Durham Enable 

✓ Care Leaver Covenant  

 
We want you to succeed  
Imagine a training provider that doesn’t support staff development!? Luckily that’s not us, and at every 
opportunity we will encourage you to develop your knowledge and skills. As part of the “Purple People 
Academy” you can access a wide range of resources:  
 

• Mandatory CPD  
• Flexible Learning  

• Apprenticeship Programmes  
• CPD  

• Leadership and Management courses  
• Learning and Development Library  

• Webinars, Seminars and Podcasts  

• Careers Guidance  
• Links to Professional Bodies and Forums  

 
 

 



 

 

  

 

 

WHAT DOES MY TEAM LOOK LIKE? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

HEAR FROM THE TEAM 
Amanda Langcake, Tutor Delivery Manager – Childcare & Health and Social 
Care 
 
“Learning Curve group has endless opportunities for people who are passionate 
about what they do. I’ve been working as a Delivery Manager for around 9  
weeks and have been with Learning Curve around 6 months now. I previously 
had experience in managing Delivery so saw this as a opportunity to progress 
within the company quite quickly. I work alongside a team of support staff, 
tutors, and managers who all work towards the same mission – to provide a 
great service for our learners. 
 
It's a role with lots of variety and so interesting, being involved with initially 
driving forward with recruitment and quality, planning and delivering team 
meetings, self-assessment, developing new processes and troubleshooting 
when needed. There is so much support available too, with training 
opportunities to develop with any aspects that you are unfamiliar with. Learning 
Curve is a forward-thinking company who value the people that work for them, if 
you have a passion for making a difference then this will be a great role for 
you”. 

  WHERE DOES MY ROLE FIT IN?  

Brenda McLeish
CEO

Director Of 
Employabilty  

Head of 
Employability 

Engagement 
Manager 

Tutor Delivery 
Managers

Operations Manager



 

 

PURPLE REWARDS 
There are lots of great reasons to want to work at Learning Curve Group. As a multi award winning business, we’re 
particularly proud of our Investor’s in People Gold status, as well as our place on The Sunday Times Top 100 
Companies to work for list for two years running (2019, 2020). But there are also heaps of amazing benefits that make 
working here even more special. Here are our core benefits: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
HEALTHCARE SCHEME 
This includes both your physical and mental well-being which is why you’ll be able to access our Healthcare plan for 
around £6 a month. The Healthcare plan gives you get access to a GP 24/7 by phone or online, the ability to claim back 
prescriptions, eye tests and dentist work. You’ll also receive up to six face to face counselling sessions or unlimited 
structured telephone ones. What’s great is that children up to the age of 24 can also share your allowance.  
           Benefit value: £2500+ per annum 
REWARD ME NOW      
As an LCG Employee you’ll gain access to the Reward Me Now app, where you can receive discounts on over 120 
retailers both instore and online. With huge brands like Curry’s, ASDA, ASOS and Amazon, you can make savings 
between 1- 28%  

                      Benefit Value: Unlimited 
TECH SCHEME *  
Want discounts on the latest tech? We are part of a programme called Techscheme, which allows you to purchase 
tech products from Apple or Curry’s PC World through a salary sacrifice of up to £1000. You can enjoy savings on an 
enormous range of tech products including laptops, phones, PC’s, tablets, Smart tech and home automation products 

Benefit value: £1000 per annum 
CYCLE SCHEME 
Keen cyclist or want to get more active? You can access our Cycle scheme. This is an employee benefit that can save 
you huge discounts on bikes and accessories. You can save between 25–39%, paying nothing upfront as payments 
are taken tax efficiently from your salary by us. The Cycle scheme doesn’t mean you have to cycle to work all the time, 
but we do encourage it if possible! It will help us reduce our carbon footprint and most importantly improve your 
health and wellbeing, 

Benefit value: £1000 per annum
 

    

26 days Annual Leave 
+ 8 bank holidays 

Uniform so no stressing 
over what to wear! 

The latest tech to help 
you get the job done. 

 

 

Social Events for those 
of us who like to mingle 

CSR Committee 

Save direct from 
your salary with 

our savings scheme  

   

Company sick pay*  Bags of CPD 
opportunities 

Reservists Leave Welcome bag & 
Goodies 

Benefits total £6000+ per annum 


